SECO 2

Make sure Seco Tools emails arrive in your inbox

To be sure our emails always make it to your inbox, please add us to your email Safe Senders
List.

What is an email Safe Senders List?
A list of approved email addresses to help a spam filter determine if it should allow delivery.

How to add an email to your Safe Senders List
If you want to make sure you receive emails from us, add marketing.us@secotools.com as a
contact. Find your email provider below for instructions.

Outlook on the web
How to add an email to your Safe Senders List in Outlook on the web

1. Click the gear icon in Outlook and select "View all Outlook settings"
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2. Select "Mail" from the settings menu, choose "Junk email” and click "Add" under "Safe
senders and domains”
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3. Enter “marketing.us@secotools.com” and choose "Save”

Questions? Contact marketing.us@secotools.com
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Outlook desktop app
How to add an email to your Safe Senders List in the Outlook desktop app

1. On the Home tab, click “Junk” and choose “Junk E-mail Options”

< Search

Home Send / Receive Folder View Help Acrobat

IF= Ignore W ‘E q q F E‘Meeting

7 Clean Up ~ = LoiIM ~
¢ Delete Archive Reply Reply Forward S Share to

[J More ~ Teams

New  New

Email ltems~ fOJunkv Al

New 7 Block Sender Teams

v

Never Block Sender

Never Block Sender's Domain (@example.com)

Inbox

Never Block this Group or Mailing List

Sent ltems

57 Junk E-mail Options...

2. On the Safe Senders tab, click “Add”
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® Email from addresses or domain names on your Safe Senders List will
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&8"® never be treated as junk email.

3. Enter “marketing.us@secotools.com,” click “OK,” and then click “Apply”

Questions? Contact marketing.us@secotools.com
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Gmail

How to add an email to your Safe Senders List in Gmail
1. Click the gear icon in Gmail and select "See all settings” from the Quick Settings menu

®sss “n

Quick settings X  ED)

Apps in Gmail

2. Navigate to "Filters and Blocked Addresses” in the top menu and select "Create a new
filter”
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The following filters are applied to all incoming mail:

3. Add a specific email in the "From" field and click "Create filter" (continued page 4)
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Questions? Contact marketing.us@secotools.com
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4. Check "Never send it to Spam"” in the checkbox and click "Create filter”

Use a different email provider?
Check out this article to see how to add an email to your Safe Sender List if you use Yahoo,

AOL, etc.

References
e HubSpot: How to Whitelist an Email
e Microsoft Support: Add recipients to the Safe Senders List

e Google Support: Create an approved Senders List

Questions? Contact marketing.us@secotools.com
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https://support.microsoft.com/en-us/office/add-recipients-of-my-email-messages-to-the-safe-senders-list-be1baea0-beab-4a30-b968-9004332336ce
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